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sga career track
New Markets Opening  
& Expanding
There is a growing need for ambitious leaders. 

AIL/NILICO is looking for MGAs and GAs wanting 
to pursue the SGA Career Track. If you are 
interested, speak to your SGA, then send an email to: 
futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $2,723,999 
in bonuses. For more information on the monthly 
bonuses, turn to Page 04.

	 Total: $2,723,999

required retention rate
Effective Jan. 1, 2011, to be eligible for bonuses and 
be featured in Spotlight, Producers must meet the 
required Retention or the minimum Net to Gross. Net 
to Gross varies based on bonus guidelines and is used 
only during the Producer’s first eight months. The rates 
listed below are for Spotlight recognition only.

	 Retention:	 68.0% 
	 Net to Gross:	 78%

dates to remember
eApp business should be uploaded to Home Office by 
Tuesday 05/24 before 2:00 P.M. CST. Paper apps and 
PR credits must be at HO by Thursday 05/26 to count 
for May production.

correction
Incorrect picture published in March Issue.

#4 SA February Production 
Bryon Welch 
$24,750 1st 6mo Agt. 
$30,898 Net ALP 
98 Net to Gross 
MGA: Sara Welch 
SGA: Friedlander

News Page

FPO
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look for the asterisk * 
The asterisks, shown throughout the magazine, indicate that place will be a year-to-date award winner. The Producers, who 
will be recognized at the 2012 Awards Presentation, are: the top SGA from each category based on YTD First Six Month 
Objective Percentage plus YTD Net ALP growth percentage, the top two PR Representatives from each category, the top 
two RGAs, the top five MGAs, the top five GAs, the top SA, and the top ten Individual Producers. You can view the 2012 
Convention Qualifications online at www.ailife.com or www.nilife.com. Check your production! If there is an asterisk by your 
position, you could be on your way to the Hard Rock Hotel & Casino in Punta Cana, Dominican Republic! The convention 
will be held May 22-25, 2012.
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As Hubble proved, it does not take being off by much to make an 
enormous difference in the bottom line. Scientists detected the error in 
Hubble’s mirror because what they were seeing was not what they wanted 
nor expected to see. Only upon consulting their system of measurement 
were they able to pinpoint the problem and determine a workable solution.

Relying on an accurate and relevant system of measurement is important 
in our earthbound pursuits as well. Company standards for production, 
recruiting, retention, bonus and convention qualifications, and the personal 
goals you have set for yourself are nothing more than ways to measure 
where you are to help you better gauge where you are going and what it’s 
going to take to get there. These various methods of measurement show us 
what needs improving. Without them, how would we know what we have 
to work on?

As we begin this 2nd Quarter of 2011, my question to you is this:  
How are you measuring up? 

Are you where you should be, where you want to be? Are you writing the 
premium you need to achieve your personal goals? Is your business staying 
on the books? Are you consistently making the maximum bonus money 
available to you? Are you taking advantage of reinstatement opportunities? 
Are you on track for Punta Cana in 2012? If you are in management, 
are you meeting recruiting goals, number of Agents coding, first-time 15 
percent bonus earners? If you are a PR team member, are you putting forth 
your best effort to generate the endorsed leads that are the very heart of 
Opportunity Unlimited?

One more question: Are you a better person now than when you began 
your career with American Income and National Income? You will not find 
this particular unit of measure anywhere, but I know that if you are doing 
it right, this career should make you a better person than you were when 
you started. By “better,” I mean a more disciplined and responsible person, 
a kinder, more compassionate person, a better listener, a better spouse, a 
better parent, a better son or daughter, a better friend.

If you answered negatively to any of these questions, I encourage you today 
to regroup, reevaluate, and recommit. Dale Carnegie once noted, “The 
successful man will profit from his mistakes and try again in a different way.” 
Doing so will bring success beyond measure.

*See images from the Hubble Space Telescope at http://hubblesite.org/gallery/

Insight
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Roger Smith
President & CEO 
AIL & NILICO

How Are You 
Measuring Up?

“The measure of success is not whether you have a tough problem to deal with, 
but whether it is the same problem you had last year.”  
	 — John Foster Dulles 

I live in an area where light pollution has not yet obscured the night 
sky. I don’t know one constellation from another, but I appreciate an 
unobstructed view of a starry, starry night, and I am fascinated by images 
captured and transmitted from space. Now, that is art!

Many of the most striking images of our galaxy and beyond would not be 
possible without the Hubble Space Telescope, but that almost was not the 
case. Its launch in 1990 was awash in controversy due to production delays 
that added substantially to its cost. The hype surrounding the supposed 
capabilities of this telescope and the quality of the images it promised to 
deliver spilled beyond the scientific community, piquing the interest of the 
public. Everyone was looking forward to the first spectacular glimpses of 
“infinity and beyond.”

When the first images arrived, they were inexplicably blurry and showed 
nowhere near the quality or detail expected. What went wrong? Scientists 
scrambled to discover the cause and determine if they could fix it.

The photos were blurry because the 90” curved mirror used to reflect the 
images back to earth was the wrong shape by about 1/50th the width of  
a human hair. 

Isn’t it amazing that a minute miscalculation could cause a malfunction 
of such cosmic proportions? They eventually figured out a way to 
compensate for the improper measurement, and the Hubble Space 
Telescope continues to awe us with fantastical shots of the heavens.* 
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anniversaries 
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academy



LEADERSHIP BONUS 
Qualifier	 Amount	 SGA

REINSTATEMENT BONUS 
Qualifier	 Amount	 SGA

WORLD’S GREATEST BONUS 
Qualifier	 Amount	 SGA

Bonus Total: $2,723,999

Ben Halali	 $57,043	 Jatoft-Foti
Taina Lameko	 40,587	 Steve Friedlander
Stephen Hill	 26,462	 Steve Friedlander
Ernesto Magat	 21,793	 Jatoft-Foti
Serah James	 20,677	 Steve Friedlander
Patrick Bendure	 19,416	 Surace-Smith
Justin Adams	 19,367	 Simon Arias
Jason Bratin	 18,084	 Theodore Pappas
Michael Vasu	 17,240	 Surace-Smith
Norman Sellen	 16,970	 Steve Friedlander

Tone Munro	 $9,508	 Steve Friedlander
Rebecca Najlis	 7,015	 Jatoft-Foti
Omar Hashimi	 5,452	 Jatoft-Foti
Maria Rocha	 5,144	 Jatoft-Foti
Viet Chung	 5,006	 Jatoft-Foti
Michal Majewski	 4,636	 Altig-Orlovic
Ala Awad	 4,345	 Alex Roland
Max Quasem	 4,247	 Cohen-Cohen
Erez Shabtay	 4,233	 Cohen-Cohen
Omarh Torio	 4,187	 Jatoft-Foti

Sami Mogannam	 $4,360	 Jatoft-Foti
Steven Lucero	 3,188	 Jatoft-Foti
Earnest Loveless	 2,070	 Cohen-Cohen
Lawrence Turk	 1,849	 Theodore Pappas
Lance Martin	 1,818	 Surace-Smith
John Bulecza	 1,689	 Matt Henderson 
Nicole Johns	 1,652	 Oldham-Bianchi
Nabil Spahi	 1,625	 Giglione-Ackerman
Ronald Rivera	 1,571	 Cohen-Cohen
Jack Keiderling	 1,371	 Giglione-Ackerman

Bonus

Founder’s Club March 2011 Qualifiers

Ross Ewen 
Rehberg Agency 
5th Qualification 
$55,915 Net ALP 

 79.1% Ret

Kyle Wrobel 
Surace-Smith Agency 

1st Qualification 
$83,531 Net ALP 

76.3 % Ret 
Qualified January 2011

Outstanding Producers & PR Representatives:
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Q1 Contributions

	 $6,750	—	�Ontario Federation of Anglers and Hunters - Gold Sponsorship

	 5,650	—	�Credit Union Central of Canada - National Convention 
Sponsorship

	 5,000	—	 �Tarrant County CLC, AFL-CIO - Jim Wright Golf Tournament 
Sponsorship

	 3,500	—	 �UFCW 99 - Golf Sponsorship

	 3,240	—	 �NYC Building Trades Labor Management Conference 

	 3,000	—	� UFCW 8 Golden State - Sponsorship

	 2,800	—	 �Western NY Council of the CWA, AFL-CIO - EL Mays 
Scholarship 

	 2,500	—	 �Instituto Laboral De La Raza - Labor Awards Dinner 
Sponsorship

	 2,500	—	 �New York State Snowmobile Association Leadership 
Conference

	 2,150	—	�National Directors Convention 

	 2,040	—	�Greater New England Credit Union Show - Sponsorship

	 2,000	—	� UFCW 173 & 633 - Scholarship

	 2,000	—	� IBEW National - Bursary

	 2,000	—	� Louisiana AFL-CIO - Scholarship

	 2,000	—	� Baltimore Building & Construction Trades Council - Silver 
Sponsorship

	 2,000	—	� Tri Chapter Credit Union Assoc of NY Workshop - Sponsorship

	 1,700	—	 �Ohio Credit Union League Convention - Sponsorship 

	 1,500	—	� Canadian Labour Congress Convention

	 1,500	—	� CUPE Local 966 - Sponsorship 

	 $1,500	—	� Massachusetts Police Association Convention

	 1,500	—	� Texas PTA Convention

	 1,450	—	 �National PTA Convention - Sponsorship

	 1,400	—	� Utah League of Credit Unions Convention

	 1,300	—	� San Diego Imperial Counties Central Labor Council - 
Sponsorship & Ad

	 1,250	—	� Alameda Labor Council, AFL-CIO Dinner - Ad

	 1,221	—	� CA Rifle & Pistol Association Gala Event - Sponsorship & Prize

	 1,100	—	� Philadelphia Council AFL-CIO Conference  

	 1,080	—	� California Labor Federation - Joint Legislative Conference

	 1,060	—	� MA Building Trades Council AFL-CIO Convention 

	 1,060	—	 �Massachusetts Building Trades Council - AFL-CIO Convention 

	 1,000	—	� Nova Scotia Federation of Labour - Leo MacKay Brusary

	 1,000	—	� New Brunswick Federation of Labour / AIL Solidarity Brusaries

	 1,000	—	 �Winnipeg Labour Council May Works - Sponsorship

	 1,000	—	� Teamsters Local 601 - Scholarship

	 1,000	—	� Professional Peace Officers Charitable Organization - 	
Bronze Sponsorship

	 1,000	—	 �IBT Joint Council 42 - South El Monte Teamster Youth Boxing 
Donation

	 1,000	—	 �Hawaii Association of Realtors - Sponsorship

	 1,000	—	 �New Jersey State AFL-CIO Awards Banquet - Ad

	 1,000	—	 �Pennsylvania AFL-CIO Biennial Legislative Conference 

	 1,000	—	 �UFCW 1529 Leukemia Fund -  Golf Sponsorship

Contributions listed are from January through March consisting of contributions of $1,000 or more.

Top Contributions of Centralized PR

American Income & National Income

	$75,000	—	�The American Friends of Yitzhak Rabin Center

	 35,000	—	�EDHOC

	 25,000	—	 �America Votes State Battles Fund (in support of their mission to 
focus on struggles of working people across the country)	

	 25,000	—	�James R. Hoffa Memorial Scholarship Fund

	 25,000	—	�SVREP (to support SVREP’s nonpartisan activities)

	 15,000	—	�United for Wisconsin

	 10,000	—	 �Working Families Party of New York

	 10,000	—	�New Hampshire AFL-CIO EAP Services, Inc.

	 10,000	—	 �Jewish Labor Committee

	 10,000	—	�Missouri Jobs With Justice (Right to Work fight) 

	 10,000	—	Labor Institute For Training (LIFT)

	 7,964	—	� Building & Construction Trades Dept. (Winter Governing Board 
of Presidents meeting & reception)

	 5,000	—	�National Consumers League

	 5,000	—	 �GALA Hispanic Theatre

	 5,000	—	 �Economic Policy Institute

	 5,000	—	 �Americans For Democratic Action

	 5,000	—	 �Guide Dogs of America

	 5,000	—	 �United Farm Workers 

	 $5,000	—	 �Coalition of Black Trade Unionists 

	 5,000	—	� AFTRA Foundation (2011 AFTRA Media &  
Entertainment Awards) 

	 5,000	—	� Sugar Law Center for Economic & Social Justice

	 5,000	—	� Center For Military Recruitment, Assessment & Veteran 
Employment (Helmets to Hardhats)	

	 5,000	—	 ��EDHOC Board of Director’s Reception

	 5,000	—	 �The Sidney Hillman Foundation (for their mission of honoring, 
cultivating and drawing attention to progressive journalism)

	 4,000	—	 �Glen Haven Elementary School (Spring Fair)

	 2,500	—	�Joseph J. Hunt Retirement Party (proceeds benefiting St. Jude 
Children’s Research Hospital)

	 2,500	—	 �Jobs With Justice

	 2,500	—	 �MAPAC (Governor’s Club level for the Mid Atlantic Political 
Action Committee’s “Person of the Year” Dinner honoring 
Patrick O’Neill)

	 2,500	—	�Environmental Health Fund on Behalf of American Sustainable 
Business Council

	 1,800	—	�D.C. Friends of Ireland Charitable Trust (silver page ad & tickets 
to the DC Friends of Ireland event honoring James Boland)

	 1,300	—	 �Building & Construction Trades Department (exhibit booth at the 
BCTD’s National Legislative Conference in DC)

Roghie Hassan Loo 
Chalom Agency 
Hire Date 5/27/07 

Qualified March of 2011 
$1,005,768 of Net ALP

Another champion, another milestone!  
Each champion will receive a bonus of $5,000 and the Million Dollar Club Award.  

Congratulations on your achievements. 



Direction

Rob Falvo
Senior Vice President 
of Field Operations

LEADERSHIP ACADEMY
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Remove the words “I already know that” from your vocabulary. 
When you go to meetings or seminars, instead think, “I want to 
know it all.” You’ll always end up leaving with a number of great 
ideas, not only from what was presented, but from all the ideas 
that are triggered from what people say as well. An open mindset 
allows you to learn new things and allows you to find new ways 
of using the knowledge of others to improve your leadership skills 
and business practices.

Take a look at the people you work with. Look at the leaders 
who are very successful at AIL/NILICO over the long term. A 
constant with all of them is their desire to always be learning. 
They look to their counterparts for insight, ideas, and knowledge. 
What’s more, they freely exchange their own ideas and knowledge 
so that others may share in their successes. They definitely don’t 
have the “I Already Know That” mindset. Now, look at those who 
have had little or even zero success. They sure did learn everything, 
and they prove it by reciting all the lingo and sounding like they 
know everything. Unfortunately, they are completely closed off to 
any information or ideas that sound remotely like something they 
have heard before. Yet, they still have little or no success. Their 
mindset is always going to hold them back until they give it up. 
Remember, knowing something also means doing it. 

If you are using these four damaging words, then you are on the 
brink of crossing a line that you may not be able to jump back 
over. Don’t make the know-it-all mistake of pushing yourself 
off the mountain of success into the canyon of failure for fear of 
admitting that you don’t know everything. Make every step you 
take a step closer to positive mental growth and success is sure to 
be on your side.

The Line Between Success and Failure
There is a line between success and failure. It’s not a huge barrier, 
not a stretch of endless uncharted waters, but a thin line that is 
composed of four simple words. Thinking these words earns you a 
guarantee, a promise for missed opportunities and lackluster success. 
In fact, these words practically prevent you altogether from being 
successful. What are they?

“I already know that.”

Yes, these are the words that will transform you from a confident 
leader into a tightrope walker, straddling the fine line between 
success and failure. A “know-it-all” mindset sets off a chain of 
negative consequences, often difficult to reverse, and brings you 
closer to teetering over the line into failure. As you start to think 
you know everything, you immediately seal up your mind, even to 
the things you don’t know. Your mind is no longer a living organ, 
growing and expanding; rather, it is like a sponge that has soaked 
up liquid concrete mix, just before it permanently hardens and is 
forever unable to flex and bend. Gradually, it becomes more difficult, 
practically impossible, for you to learn new things, grow your 
awareness, and achieve greater successes and breakthroughs. 

Ultimately, these four words will keep you stuck in life. You may be 
content where you are now, but eventually you will want more, need 
more, and seek more. Whether you are at the top of your game or 
working to get to the top, thinking you know everything holds you 
back from making headway and realizing greater opportunities than 
what exist at the moment. Thinking you know it all is a completely 
ego-based mindset. You think no one can offer you more insight 
and wisdom than you already have. You would rather think you are 
smart and that you know everything than be open to learning and 
growing. Don’t be foolish; always look to learn from any person or 
any situation.
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“Before 301, my agency was barely doing $10K a week. 
Out of the five MGAs in Colorado, I was always low man 
or somewhere in the middle. Being the competitor I am, 
this didn’t sit well with me — if you’re not first, you’re last. 
As I sat there and took notes, I realized that the Company 
saw something in me: potential. They knew I would use 
the knowledge from 301, apply it, and take my agency to a  
new level. 

What I took away from Top Gun was accountability; not 
only holding my agents accountable, but my managers and 
myself as well. We decided to make sure the training we 
provide is top notch and that everyone bonuses. We make 
them commit their goals to paper so we have a destination 
to reach not only in a 3, 6, 9, and 12 month period, but also 
weekly. We resolved to recruit people that fit our culture of 
winning, aren’t afraid of commission, and not only work 
hard, but work smart. 

We went from being the bottom of the totem pole to the 
head and have never looked back (7 months in a row). It 
didn’t happen overnight; it’s taken a lot of hard work, and 
will continue to take a lot of hard work. However, to go from 
barely doing $10K a week to now doing $30K is great. But 
that’s not the goal for my agency. We want more! 

If you have completed 101 and 201, all I can tell you is that 
you MUST attend 301! It WILL make a difference in your life, 
not only professionally, but also personally.” 
	 — Javier Sandoval, MGA Steve DiChiaro Agency

For further inspiration, visit www.ailacademy.com.

Wanted: Top Guns!

Who:	� Any qualifying MGA who has attended Leadership 101 and 201.  
Veteran MGAs who attended the old LDS are also encouraged to attend this revamped course.

What:	� Leadership 301: Strategic Advanced Leadership Training

When:	 9/27 – 9/28

Where:	� McKinney Campus

Why:	� Provides STRATEGIC ADVANCED LEADERSHIP TRAINING so that MGAs will continue to grow in all aspects of their 
leadership capabilities in order to take advantage of all leadership opportunities at AIL and NILICO. 

How:	� Talk to your SGA



Anniversaries
27 Years of Service
Vivian Dwyer, PR

23 Years of Service	
Susan Gilbert, PR

22 Years of Service	
Scott Remmey, Agt

21 Years of Service	
Christopher Cummings, Agt
Paramjit Sangha, Agt

20 Years of Service	
Sharon Nigota, Agt
Jeff Spanaus, Agt

17 Years of Service	
George Sturge, Agt

16 Years of Service	
Darrell Dorey, PR
Maria Esposito, Agt

13 Years of Service	
Francisco Perez, SGA

11 Years of Service	
Tod Brown, RGA
Becky Cutler, PR
Vance Rountree, MGA

10 Years of Service	
Mary-Delores Ayarzagoitia, GA
Theodore Pappas, SGA
Douglas Zigby, Agt

9 Years of Service	
Travis Price, Agt
William Slocum, PR

8 Years of Service	
Horace Johnson, Agt
Karen Stockwell, Agt
Angelika Vassilieva, Agt 

7 Years of Service	
Ronald Berube, Agt
Raphael Bouchereau, Agt
Mark Gorman, MGA
Bonnie Williams, RGA

6 Years of Service	
Sorana Blackfoot, Agt
David Garbarskiy, GA
Katherine Georgiou, Agt
Shiwa Hollingsworth, MGA
Diana McNair, Agt
Troy Plummer, RGA
Scott Rehberg, SGA
Tibor Simon, MGA
Emmanuel Villasenor, GA

5 Years of Service	
Michael Boyer, Agt
Todd Engelson, RGA
Elizabeth Farm, PR
Sal Giacchi, Agt
Christopher Keller, Agt
Patricia Longenecker, Agt
Todd O’Neill, Agt
Steven Orcherton, PR
Raymond Risucci, MGA
Jennifer Wehrle, Agt

4 Years of Service	
Stephane Bartlett, SA
Stephen Crockett, PR
Robert Drake, Agt
Jeremy Engrav, GA
Albert Lau, Agt
Jacqueline Lowe, PR
Gregory McMeckan, MGA
Patrick Robitaille, MGA
Benton Tong, Agt
Gevorg Yanukyan, SGA

3 Years of Service	
Raymond Angeles, MGA
Rog Beaudro, PR
Robert Biser, Agt
Norman Candelore, MGA
Matthew Cisneros, GA
Nancy Crampton-Brophy, MGA
Daniel Hanson, Agt
Alex Hernandez, RGA
Mike Hudnall, MGA
Kyle Klipp, MGA
Jose Lomeli, Agt
Bernardo Lopez, Agt
Richard Lutz, Agt
Matthew MacDonald, RGA
Ashley McMurtry, Agt
Fritznel Octave, MGA
Bernard Oliphant, MGA
Adelfa Parinas, SA
Kevin Rendon, GA
Daniel Umbertone, MGA

2 Years of Service	
Jesse Atatai, Agt
Theresa Brick, Agt
Thomas Bryant, GA
Richard Cleveland, Agt
Matthew DeCola, SA
Matthew Ficarra, GA
Andrew Glasser, MGA
Odilia Goulart, Agt
Sujata Kapadia, Agt
Tracy Little, PR
Lydia Lozano, Agt
James Moland, MGA
Matt Moore, SA
Feroz Rahman, SA
Maria Rocha, Agt	
Dawn Selden, Agt
Charles Steele, GA
David Steinhoff, Agt
Brian Welsh, MGA

1 Year of Service	
Donna Adams, Agt
Souleymane Bah, SA
William Bair, Agt
Shirlene Benton, Agt
Jessica Blacklaws, MGA
Anton Bokhanchuk, Agt
Bobbi Bond, Agt
Josephine Brown, SA
Aldrian Carroll, Agt
Joseph Coley, Agt
Thristan Cooke, GA
Robert Cordes, SA
Joseph Cornaggia, Agt
Lauren Coyne, SA
Paavo Cymanow, GA
Sammy Dominguez, Agt
Shane Eaton, GA
Virginia Fallon, Agt
Carren Glover, PR
Mona Green, SA
Robert Grossman, MGA
Constance Hampton, Agt
Johanna Handa, SA
William Hannah, Agt
Dwayne Hargrove, Agt
Amber Heary, Agt
Adele Hunt, Agt
Fualaau Ioane, Agt
Michael Johansen, SA
Ashley Jones, SA
Patricia Jones, Agt

1 Year of Service  (cont.)
Laie Kaufusi, SA
Ted Kolby, SA
Joseph Kunka, Agt
Susana Latu, SA
Nitro Leota, Agt
Anometa Maafu, Agt
Poasi Maafu, SA
Cameron MacCall, SA
Jesse Martin, MGA
Loreen Newton, Agt
Richard Nicholson, MGA
Robert Orewyler, Agt
Daxa Patel, Agt
Raina Piniata, Agt
Daniel Rapp, Agt
Penny Reineck, Agt
Carol Richardson, MGA
Heather Rowell, MGA
Lucan Schmidt, GA
Farhod Shamsiyev, Agt
Lawerence Smith, SA
Jeffrey Stevens, Agt
Kelly Thrush, SA
Anthony Tomihama, Agt
Sefesi Tupou, SA
Jacklyn Tweeten, SA
Edith Waaka, Agt
Jason Watson, SA
Christopher Weglarz, RGA
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Director of the Month

Leaders growing leaders!

PR Director

 Tim Farr

Tim had positive lead growth  
of 4,539 leads in March.

Awesome job!

Leaders growing leaders!

Sales Director

 Steve Kafkis

Steve had Net of $525,000 of ALP 
which is a 59% increase over 2010.

Super month!

REGIONAL GENERAL AGENT
Casey Kunash

MASTER GENERAL AGENT
Cherie Adams
Angel Arista
Jordan Chalom
Michael Clemente
Ruben Fuentes
Alexandra Graham
Matthew Isom
Russell Miller
Emil Mohareb
Chad Panzer
Avram Pinto
Justin Sally
Jamie Soberanes

60% GENERAL AGENT
Heather Gillham
Christopher Madsen
William Parmeter
Michael Phillips
Nasr Quadri
Karl White

57.5% GENERAL AGENT
Adeyemi Akinade
Corey Bryant
James Keefer
Robert Shepard

John Stankoski
Afuiva Vaai
Hans Wikle
Tina Manase
Ryan Marshall
Joe Monreal
Nicholas Moore
Edward Mosher
Leonard Muhammad
Erich Mulzet
Paul Nobbe
Patrick O’Brien
Derek Obringer
Deborah Parnell
Carmela Pellen
Liridon Pervizi
John Philpott
Chad Powroznik
Elsa Prado
Puna Pua
Andrei Ramaniuk
Toni Rhodes
Natalya Rubel
Joey Sales
Josh Schwab
Sheryce Sheppard-Harper
Katie Shugert
John Siitonen
Vosailangi Sikalu
Matt Sklarz
Keith Spivey
Rafael Spratling

Deborah Stramaglio
Travis Strother
Marcos Stroud
Borenga Taeka
Feaomoeako Takeifanga
Talaleilei Tanielu
Kesia Tautaiolefua
Tupou Tavalea
Scott Termini
Jacob Unger
Joseph Vitale
Angela Waller
Victoria Watkins
Ronald Wellman
James Wilson
Peng Zhou

55% SUPERVISING AGENT
Brian Barnett
Orfeo Bertini
Michael DeLutri
Magdnalene Franklin-Holmon
Latisha Gholar
Kenneth Hudgins
Stephen Jeung
Kari Jones
David Long
Jonathan MacLennan
Jeffrey Maher
Lauren Malott
Derrick Martinez
James May

David Miller
Dick Nakatani
Gustavo Ravelo
John Reeves
Marcus Richardson
Johna Ryan
Jennifer Sassenus
Ramzy Sayyah
Stephen Shaw
Shannon Veile
Brian Wallace
Shawn Wood
Francisco Zarathustra
Jack Anderson
Matthew Anderson
Stephane Bartlett
Monica Beard-Jubert
Connie Billingsley
Eric Breitenbach
Skylar Brown

52.5% SUPERVISING AGENT
Jon Cavanaugh
Terrilyn Cheatham
Masheila Cinco
Ian Coates
Tyler Cook
Scott Cooper
Robert Cordes
David Cowan
Wendy Cox
Joseph Debella

Angela Donoghue
Jared Durham
Paul Eaton
Dustin Edgell
Jennifer Escobedo
Deonna Fields
Seiloni Filimoehala
Jordan Freeman
Kevin Galloway
Stefan Germer
Tyler Green
Courtney Griffith
Robert Grills
Leonor Guerrero
Iveraldo Gutierrez
Anthony Harris
Judy Hassan
Aaron Haynes
Rashon Howard
Man Hui
Nic Iagulli
Monica Kayano
Jewls Keene
Quynh Le
Michael Logue
Robert Lua
Jesus Machado
Marcus Maddox

Promotions



NCAA WINNERS NCAA LOSERS

DICHIARO

OLDHAM-BIANCHI

FRIEDLANDER

SATTI

SATTI

SATTI

OLDHAM-BIANCHI

MCADAMS

GREER

PAPPAS

HOGAN

OLSON

MANONE

WILLIAMS-ZOPHIN

HAUSMAN

JATOFT-FOTI

COHEN-COHEN

SURACE-SMITH

SATTI

OLDHAM-BIANCHI

MANONE

WILLIAMS-ZOPHIN

DICHIARO PAPPAS

FRIEDLANDER

SATTIARIAS

FRIEDLANDER

FRIEDLANDER

DICHIARO

ARIAS

ARIAS

PAPPAS

WILLIAMS-ZOPHIN

ARIAS

MANONE

PAPPAS

NIT WINNERS NIT LOSERS

PRATA

LAFOND

FURER-WHITTINGHILL

FURER-WHITTINGHILL

MOODY

ALT-ORL-VENEKAMP

RUBIO

LAFOND

ALT-ORL-VENEKAMP

SONNENBERG

LASALA

SONNENBERG

ARANGOPUERTA

DIECEDUE

ALT-ORL-TRAB

COCHRAN

ALT-ORL-VENEKAMP

NEAL

PRATA HANCOCK

YANUKYAN

ALT-ORL-VENEKAMPTHIEL

YANUKYAN THIEL

HANCOCK

THIEL

NEAL

ALT-ORL-VENEKAMP

HANCOCK

THIELCOCHRAN

YANUKYAN

ALT-ORL-TRABOULAY

PRATA

PRATA

YANUKYAN

NAIA WINNERS NAIA LOSERS

LIBASSI

HARBIN

PEREZ

SINNER-SINNER

PEREZ

WELCH

TEYSSIER

HARBIN

BAILEY

ROLAND

DAVIS

ROLAND

OLDHAM, DORIAN

BAILEY

LIBASSI WELCH

CUNNINGHAM-
WEATHERSPOON

WELCHLLOYD

LLOYD CUNNINGHAM-
WEATHERSPOON

WELCH

CUNNINGHAM-
WEATHERSPOON

ROLAND

WELCH

BAILEY

CUNNINGHAM-
WEATHERSPOONLIBASSI

PEREZ

LLOYD

HARBIN

LLOYD

LIBASSI

NCAA CHAMPION SIMON ARIAS

NIT CHAMPION JEFFERY THIEL

NAIA CHAMPION SABRINA LLOYD



SA/GA Weekly Leadership Bonus
 SA Requires 1 code in rolling five weeks

Bonus Changes

MGA Weekly Leadership Bonus
 New Bonus Amounts; no longer have Direct and Indirect Code rates ~ everything is paid at the Direct Code rate.

MGA			   Agt 19+ Mo	 Agt 10-18 Mo	   Agt 0-9 Mo
Direct or Indirect Code
Agt at   5% level		  15% of bonus 	 25% of bonus 	     50% of bonus
Agt at 10% level		  25% of bonus 	 40% of bonus 	     80% of bonus
Agt at 15% level		  40% of bonus 	 60% of bonus 	   120% of bonus

Effective July 1, New MGAs have no code requirement for the first 90 days nor first-time 15% bonus qualifier requirement for the first six months (180 days). 

50% of bonus with one “code” in rolling 5 weeks + one FT15% Bonus Qualifier in rolling 8 weeks
100% of bonus with two “codes” in rolling 5 weeks + one FT15% Bonus Qualifier in rolling 8 weeks

Code & FT15% requirements for 50% and 100% bonus

3 codes = extra 5% of bonus
4 codes = extra 10% of bonus
5 codes = extra 15% of bonus
6+ codes = extra 20% of bonus

Code Incentive

2 First-Time 15% Bonus Earners = extra 20% of bonus
3+ First Time 15% Bonus Earners = extra 40% of bonus

FT15% Bonus Qualifier Incentive

MGA Qualifications for 2012 Convention (2011 Production)
 In addition to the existing qualification requirement to write $253,400 of F6 mo Agent Production Net ALP and have at least 4 active First Six Month Agents as of December 31, 2011, an MGA may instead qualify with:

$82,000 of Personal Net ALP as of December 31, 2011 AP&P report
AND
Have at least 1 active SA/GA as of December 31, 2011

SA/GA Direct Code Field Training Bonus
This bonus is in addition to the Leadership Bonus available

The SA or GA, must have a certain number of “codes” – defined here as a first-time bonus qualifier 
(new agents who earned a weekly bonus for the first time).
Codes count up-line – ex: if an SA who is coded under an MGA has a code, both the SA and MGA 
get credit for the code.

SA  	 Requires 1 “code” in rolling five weeks 
GA  	 Requires 1 “code” in rolling five weeks

“Code” Requirements:

a percentage of the total Weekly WGB Bonus earned by new agents in their first 90 days under a 
SA or GA during the week. The percentage of bonus paid to SA/GA is dependent on the level of 
percentage paid to the agent. 
SA or GA	 Agt First 90 Days
Direct Code
Agt at   5% level	 40% of bonus
Agt at 10% level	 70% of bonus
Agt at 15% level	 100% of bonus

The bonus will be calculated as 

Agent First 90 Days
$1,800 Net ALP @15% = $270 Agent Bonus
Weekly Leadership  Bonus = 50% or $135 
Plus
SA/GA Direct Code Field Training Bonus = 100% or $270
Total SA/GA Bonus for week = $405

Example 1:

Agent First 90 Days
$2,200 Net ALP @15% = $330 Agent Bonus
Weekly Leadership Bonus = 50% or $165 
Plus
SA/GA Direct Code Field Training Bonus = 100% or $330
Total SA/GA Bonus for week = $495

Example 2:

Bonus eligibility: 

**New bonus effective June 1, 2011 through year-end 2011**

New Bonus
**Bonus changes effective June 1, 2011**

See full qualifications at
www.ailife.com/arc/spotlight.aspx



5. Ala  
Awad

Dallas, TX

11. David 
Tubbin

Menomonee Falls, WI

17. Max 
Quasem

Los Angeles, CA

13. Michael 
Logue

Pittsburgh, PA

14. Natain 
Stam

Saskatoon, SK

18. Erez 
Shabtay

Los Angeles, CA

8. Adam  
Kahn

Concord, CA

12. Tiare 
Hubbard
Honolulu, HI

2. Omar 
Hashimi
Concord, CA

3. Rebecca 
Najlis

San Jose, CA

6. Kevin 
Ishikane
Honolulu, HI

1. Tone 
Munro

Auckland, NZ

7. Shahnaz 
Toloui

Long Beach, CA

19. Omarh 
Torio

San Jose, CA

10. Daniel 
Bauer

Pittsburgh, PA

20. Lora 
Beronja

Menomonee Falls, WI

4. Maria 
Rocha

San Jose, CA

15. Roghie 
Hassan Loo

Toronto, ON

16. Brock 
Lampee
Omaha, NE

9. Justin 
Germany
Edmond, OK

YTD Production
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*1. Tone Munro $99,337  94.4 Norman Sellen Steve Friedlander

*2. Rebecca Najlis  71,872  93.8 Ben Halali Jatoft-Foti

*3. Shahnaz Toloui  60,199  73.0 David Iriye Cohen-Cohen

*4. Lily Tchen  58,415  79.3 Cohen-Cohen

*5. Amy Shui  55,008  75.8 Giglione-Ackerman

*6. Omar Hashimi  54,309  72.4 Jatoft-Foti

*7. Max Quasem  54,082  74.8 Cohen-Cohen

*8. Alafou Tupuola  52,854  73.5 Karen McQuoid Steve Friedlander

*9. Roghie Hassan Loo  52,284  73.5 Byron Paz Josh Chalom

*10. Ala Awad  50,833  68.1 Ala Awad Alex Roland

11. Erez Shabtay  50,548  89.8 Cohen-Cohen

12. Maria Rocha  49,945  79.2 Ernesto Magat Jatoft-Foti

13. Matt Flores  49,038  85.6 Cohen-Cohen

14. Viliamu Pula  47,688 99   Serah James Steve Friedlander

15. Viet Chung  47,095  83.2 Ben Halali Jatoft-Foti

16. Justin Germany  46,847  79.5 Justin Germany Dan Rubio

17. Maria Duarte  46,577  80.0 Ben Halali Jatoft-Foti

18. Francois Telfort  45,140 97   Ryan Hall Laura Fisher

19. Joshua Lenix  44,900  73.0 Michael Vasu Surace-Smith

20. Bruce Tan  44,490  77.1 Christopher Clark Altig-Orlovic

21. Kyle Wrobel  44,462  76.3 Michael Vasu Surace-Smith

22. Ross Ewen  44,345  79.1 Scott Rehberg

23. Kristy Nguyen  44,334 88   Ernesto Magat Jatoft-Foti

24. Gil Legarte  44,247  83.8 Gil Legarte Jatoft-Foti

25. Elias Hazen  43,710  83.2 Darron Hacker Surace-Smith

26. Christian Napiza  43,530  81.6 Ben Halali Jatoft-Foti

27. Steve Marker  42,722  76.6 Troy Plummer Altig-Orlovic-Hay

28. Robert Ulreich  42,600  86.1 Jatoft-Foti

29. Terrence Asuncion  41,881  82.9 Ernesto Magat Jatoft-Foti

30. Ivana Ofakineiafu  41,521  81.2 Stephen Hill Steve Friedlander

31. Ronald Rivera  41,230  92.4 Cohen-Cohen

32. Omarh Torio  40,810  79.9 Ben Halali Jatoft-Foti

33. Samvel Tigranyan  40,430  76.2 Erik Graham Cohen-Cohen

34. Ofa Pistor  40,360 100   Taina Lameko Steve Friedlander

35. Filipo Havili  40,212  76.4 Lorenzo Lameko Steve Friedlander

36. Amanda Beyersdorff  40,188  81.8 Amanda Beyersdorff Surace-Smith

37. Ali Zaidi  40,141 89   Jason Bratin Theodore Pappas

38. Osaiasi Vaka  39,992 95   William Smith Steve Friedlander

39. Samantha Chui  39,931  83.3 Samantha Chui Matthew Hogan

40. Evan Wicklund  39,409  72.3 Bobby Gujral Altig-Orlovic

41. Cecilia Asopardo  39,369  77.0 Gil Legarte Jatoft-Foti

42. Cherri Xie  39,131  76.2 Altig-Orlovic

43. Katie Massart  38,879  74.9 Brenton Betts Altig-Orlovic

44. Eugene Kashkin  38,869  89.0 Bobby Gujral Altig-Orlovic

45. Matthew Conrad  38,578 95   Matthew Parks Surace-Smith

46. Kevin Ishikane  38,249  73.1 Daven Hermosura Altig-Orlovic

47. Ed Olfert  38,155  79.6 Altig-Orlovic

48. Sebastian Kazek  37,952  90.9 Sebastian Kazek Matt Henderson

49. Jennifer Wehrle  37,547  76.3 Steve Hartman

50. Kelly Ryan  37,443 97   Patrick Bendure Surace-Smith

ALL TIME RECORD:  OFA TUPOUNIUA	 $392,550 Net ALP

Individual Producers

An IceBreaker is a Producer who made his/her first sale in the last 
2 calendar months. We will recognize all IceBreakers in the Top 20 
Individual Producers list for the month, as well as the next Top 3 in 
this category.

IceBreakers

Stephen  
Jeung

Los Angeles, CA
$17,459 Net ALP 

Scott Kim MGA 
Cohen-Cohen SGA

Chad  
Davis

Halifax, NS
$18,410 Net ALP 

Haoyu Xu MGA 
Imran Satti SGA

Julia  
Sigal

Cleveland, OH
$17,912 Net ALP 

Michael Vasu MGA 
Surace-Smith SGA
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1. Tone Munro $41,442  94.4 Norman Sellen Steve Friedlander

2. Omar Hashimi  36,561  72.4 Jatoft-Foti

3. Rebecca Najlis  32,903  93.8 Ben Halali Jatoft-Foti

4. Maria Rocha  28,890  79.2 Ernesto Magat Jatoft-Foti

5. Ala Awad  28,560  68.1 Ala Awad Alex Roland

6. Kevin Ishikane  28,558  73.1 Daven Hermosura Altig-Orlovic

7. Shahnaz Toloui  27,440  73.0 David Iriye Cohen-Cohen

8. Adam Kahn  24,755  69.7 Gil Legarte Jatoft-Foti

9. Justin Germany  24,691  79.5 Justin Germany Dan Rubio

10. Daniel Bauer  23,952  69.6 Daniel Bauer Simon Arias

11. David Tubbin  23,068 100   Nicholas Engrav Joe Manone

12. Tiare Hubbard  22,917 100   Jonathan Emura Altig-Orlovic

13. Michael Logue  22,470 95   Casey Kunash Simon Arias

14. Natain Stam  22,182 98   Evan Wicklund Altig-Orlovic

15. Roghie Hassan Loo  22,172  73.5 Byron Paz Josh Chalom

16. Brock Lampee  21,973  69.5 Tiffany Roland

17. Max Quasem  21,882  74.8 Cohen-Cohen

18. Erez Shabtay  21,705  89.8 Cohen-Cohen

19. Omarh Torio  21,469  79.9 Ben Halali Jatoft-Foti

20. Lora Beronja  20,031 100   Darren Miller Joe Manone

21. Bruce Tan  19,792  77.1 Christopher Clark Altig-Orlovic

22. Steve Marker  19,662  76.6 Troy Plummer Altig-Orlovic-Hay

23. David Livingston  19,611  72.0 Daniel Hartwig Surace-Smith

24. Daniel Hanson  19,600  92.2 Alt-Orl-Deley

25. Luciana Mosca  19,579  87.9 Carlo Bonifazi Bob Olson

26. Amy Shui  19,418  75.8 Giglione-Ackerman

27. Lily Tchen  19,208  79.3 Cohen-Cohen

28. Chad Davis  18,410 100   Haoyu Xu Imran Satti

29. Francois Telfort  18,367 97   Ryan Hall Laura Fisher

30. Joey Kennedy  18,356  83.1 Ryan Stenglein Altig-Orlovic

31. Sebastian Kazek  18,244  90.9 Sebastian Kazek Matt Henderson

32. Maria Duarte  18,175  80.0 Ben Halali Jatoft-Foti

33. Julia Sigal  17,912 100   Michael Vasu Surace-Smith

34. Alafou Tupuola  17,859  73.5 Karen McQuoid Steve Friedlander

35. Ilona Patterson  17,792  81.0 Imran Satti

36. Brian Welsh  17,778  83.3 Justin Adams Simon Arias

37. Peter Hudousek  17,587  88.1 Ryan Bisanz Alt-Orl-Traboulay

38. Stephen Jeung  17,459 100   Scott Kim Cohen-Cohen

39. Kristy Nguyen  17,408 88   Ernesto Magat Jatoft-Foti

40. Jose Hernandez-Camargo  17,402 100   Ben Halali Jatoft-Foti

41. Francisco Zarathustra  17,395 100   Yvonne Zarathustra Jatoft-Foti

42. Katie Massart  16,905  74.9 Brenton Betts Altig-Orlovic

43. Joseph DeBella  16,696 93   Barbara Corigliano Sabrina Lloyd

44. Anthony Mele  16,670  84.2 Hal Herman Oldham-Bianchi

45. Evan Wicklund  16,596  72.3 Bobby Gujral Altig-Orlovic

46. Jennifer Wehrle  16,516  76.3 Steve Hartman

47. Samvel Tigranyan  16,514  76.2 Erik Graham Cohen-Cohen

48. Eugene Kashkin  16,393  89.0 Bobby Gujral Altig-Orlovic

49. Jodi Bohdal  16,264  78.2 Garret Kun Fred Hadayia

50. Jun Ma  16,149  88.0 Bobby Gujral Altig-Orlovic

ALL TIME RECORD:  OFA TUPOUNIUA  $87,000 Net ALP

IceBreaker IceBreaker IceBreaker

IceBreaker IceBreaker

IceBreaker



5. Andrew 
Dailey

Rochester, NY

4. Matthew 
Turnquist

Greenwood Village, CO

10. Aaron  
Parks

Pittsburgh, PA

6. Karolina 
Debek

Oak Brook, IL

7. Sosefo 
Petelo

Auckland, NZ

1. Sione 
Aholoka

Auckland, NZ

5. Kraig  
Jilge

San Jose, CA

1. Henry  
Briggs

Auckland, NZ

2. Ryan 
O’Malley

Halifax, NS

3. Amosa 
Faamanu
Auckland, NZ

3. Ivana 
Ofakineiafu

Auckland, NZ

4. Val  
Aiono

Auckland, NZ

8. Mapa  
Vaki

Auckland, NZ

9. Ronald 
Rennich

Pittsburgh, PA

2. Karen 
Gagarin

San Jose, CA

Supervising Agents
YTD Production
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*1. Henry Briggs $84,288 $92,126 97 Taina Lameko Steve Friedlander

2. Bryon Welch  68,412  85,681 95 Sara Welch Steve Friedlander

3. Val Aiono  56,392  69,020 96 Theresa Setefano Steve Friedlander

4. Tevita Tupouniua  56,135  92,093 93 Norman Sellen Steve Friedlander

5. Jeremie Dupuis  56,014  57,207 89 Daniel Orr Imran Satti

6. Steven Rotherforth  51,540  86,259 75.9 Stephen Jubrey Oldham-Bianchi

7. Ryan O'Malley  46,481  77,279 95 Haoyu Xu Imran Satti

8. Christopher Newman  44,236  64,554 84 Michael Vasu Surace-Smith

9. Anaise Moonia  42,911  54,714 97 Taina Lameko Steve Friedlander

10. Linda Jackson 30,565 73,482 78.6 Stephen Hill Steve Friedlander

ALL TIME RECORD:  KRAIG JILGE $501,643 1st Six Mo Agt  

ALL TIME RECORD:  KRAIG JILGE $959,675 Net ALP     

March Production
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1. Henry Briggs $38,344 $37,935 97 Taina Lameko Steve Friedlander

2. Ryan O'Malley  31,416  41,472 95 Haoyu Xu Imran Satti

3. Ivana Ofakineiafu  30,047  44,502 96 Stephen Hill Steve Friedlander

4. Val Aiono  29,028  32,596 96 Theresa Setefano Steve Friedlander

5. Andrew Dailey  27,832  29,573 99 Brett Gryska Oldham-Bianchi

6. Viliamu Pula  27,210  34,126 100 Serah James Steve Friedlander

7. Bryon Welch  22,953  27,021 95 Sara Welch Steve Friedlander

8. Linda Jackson  22,651  34,363 78.6 Stephen Hill Steve Friedlander

9. Matthew Cosic  21,206  35,448 98 Michael Vasu Surace-Smith

10. Jeremie Dupuis  20,011  20,409 89 Daniel Orr Imran Satti

ALL TIME RECORD: KRISTY NGUYEN $121,960 1st Six Mo Agt   

ALL TIME RECORD:  KRAIG JILGE $186,373 Net ALP    

YTD Production
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*1. Sione Aholoka $192,468 $213,382 91 Serah James Steve Friedlander

*2. Amosa Faamanu  190,537  210,495 68.0 Taina Lameko Steve Friedlander

*3. Mapa Vaki  181,056  238,761 92 Taina Lameko Steve Friedlander

*4. Kraig Jilge  163,251  313,081 71.6 Ben Halali Jatoft-Foti

*5. Sione Kanongataa  141,350  189,334 92 Serah James Steve Friedlander

6. Matthew Turnquist  138,786  172,650 87 Javier Sandoval Steve DiChiaro

7. Karen Gagarin  127,326  205,425 79.3 Ernesto Magat Jatoft-Foti

8. Seini Mafi  108,189  133,288 98 Taina Lameko Steve Friedlander

9. Sosefo Petelo  100,516  145,139 95 Lorenzo Lameko Steve Friedlander

10. Dustin Dunlap  100,287  141,741 70.8 Patrick Bendure Surace-Smith

11. Brian Welsh  92,131  126,568 70.5 Justin Adams Simon Arias

12. Aaron Parks  88,775  190,150 75.9 Justin Adams Simon Arias

13. Steven Cox  88,754  103,503 97 Simon Rolland Steve Friedlander

14. Michael Matteo  88,650  119,138 68.1 Brett Gryska Oldham-Bianchi

15. John Setu  85,352  104,434 97 Simon Rolland Steve Friedlander

16. Andrea Nichols  82,972  143,825 78.4 Brett Gryska Oldham-Bianchi

17. Ronald Rennich  79,897  102,249 82.9 Matthew Diulus Simon Arias

18. Loretta Ekeroma  79,496  142,562 91 Lorenzo Lameko Steve Friedlander

19. Ofa Tupouniua  75,539  136,469 89 Norman Sellen Steve Friedlander

20. Afuiva Vaai  69,406  76,375 90 Taina Lameko Steve Friedlander

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

March Production
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1. Sione Aholoka $72,156 $76,501 91 Serah James Steve Friedlander

2. Karen Gagarin  63,573  104,352 79.3 Ernesto Magat Jatoft-Foti

3. Amosa Faamanu  59,960  63,372 68.0 Taina Lameko Steve Friedlander

4. Matthew Turnquist  59,827  77,741 87 Javier Sandoval Steve DiChiaro

5. Kraig Jilge  57,424  132,265 71.6 Ben Halali Jatoft-Foti

6. Karolina Debek  55,087  59,399 90 Sabrina Lloyd

7. Sosefo Petelo  55,012  60,805 95 Lorenzo Lameko Steve Friedlander

8. Mapa Vaki  50,107  73,447 92 Taina Lameko Steve Friedlander

9. Ronald Rennich  46,330  57,152 82.9 Matthew Diulus Simon Arias

10. Aaron Parks  43,643  47,017 75.9 Justin Adams Simon Arias

11. John Setu  40,938  47,546 97 Simon Rolland Steve Friedlander

12. Seini Mafi  40,592  50,673 98 Taina Lameko Steve Friedlander

13. Michael Matteo  39,701  49,897 68.1 Brett Gryska Oldham-Bianchi

14. Brian Welsh  38,257  54,818 70.5 Justin Adams Simon Arias

15. Rachel Bryson  35,960  41,293 77.5 Thomas Vena Simon Arias

16. Dustin Dunlap  35,366  51,560 70.8 Patrick Bendure Surace-Smith

17. Kevin Holtz  31,798  50,273 93 Michael Vasu Surace-Smith

18. Ofa Tupouniua  31,766  56,461 89 Norman Sellen Steve Friedlander

19. Andrea Nichols  31,340  62,481 78.4 Brett Gryska Oldham-Bianchi

20. James Keefer  31,225  44,515 75.3 Casey Kunash Simon Arias

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt 

ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

General Agents
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4. Ben  
Halali

San Jose, CA

5.  Stephen  
Hill

Auckland, NZ

1.  Taina 
Lameko

Auckland, NZ

2.  Ben  
Halali

San Jose, CA

1. Taina 
Lameko

Auckland, NZ

2. Javier 
Sandoval

Greenwood Village, CO

3. Stephen  
Hill

Auckland, NZ

3.  Thomas 
Vena

Pittsburgh, PA

4.  Bo  
Gentile

Plantation, FL

Master General Agents

Regional General Agents

YTD Production
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*1. Taina Lameko $523,822 $631,426 69.2 Steve Friedlander
*2. Serah James  246,524  317,047 70.0 Steve Friedlander

*3. Patrick Bendure  232,623  511,526 71.5 Surace-Smith

*4. Lorenzo Lameko  224,647  335,837 68.4 Steve Friedlander

*5. Javier Sandoval  222,972  286,832 71.9 Steve DiChiaro

6. Ben Halali  209,612  860,727 72.5 Jatoft-Foti

7. Jason Bratin  208,313  294,982 72.4 Theodore Pappas

8. Stephen Hill  192,721  462,158 80.0 Steve Friedlander

9. Simon Rolland  188,629  247,474 72.7 Steve Friedlander

10. Stephen Jubrey  184,645  443,315 73.7 Oldham-Bianchi

11. Matthew Parks  176,798  244,023 69.2 Surace-Smith

12. William Smith  175,344  172,108 69.1 Steve Friedlander

13. Brett Gryska  173,387  325,649 64.1 Oldham-Bianchi

14. Michael Vasu  166,434  423,193 71.0 Surace-Smith

15. Samuel Cohen  158,009  296,680 68.4 Fred Hadayia

16. Matthew Diulus  153,024  200,885 74.1 Simon Arias

17. Haoyu Xu  130,098  134,977 68.7 Imran Satti

18. Ernesto Magat  127,326  299,225 79.1 Jatoft-Foti

19. Daniel Hartwig  123,460  228,316 69.6 Surace-Smith

20. Michael Romeo  123,025  222,627 88 Oldham-Bianchi

ALL TIME RECORD:  STEPHEN HILL $2,476,896 1st Six Mo Agt

ALL TIME RECORD:  BEN HALALI $3,364,819 Net ALP

March Production
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1. Taina Lameko $168,616 $212,630 69.2 Steve Friedlander
2. Javier Sandoval  103,684  138,279 71.9 Steve DiChiaro

3. Stephen Hill  98,537  185,165 80.0 Steve Friedlander

4. Ben Halali  98,179  370,673 72.5 Jatoft-Foti

5. Matthew Diulus  86,427  122,479 74.1 Simon Arias

6. Simon Rolland  83,370  108,923 72.7 Steve Friedlander

7. Jason Bratin  78,276  119,208 72.4 Theodore Pappas

8. Lorenzo Lameko  77,951  104,939 68.4 Steve Friedlander

9. Serah James  76,285  90,646 70.0 Steve Friedlander

10. Patrick Bendure  75,448  177,179 71.5 Surace-Smith

11. Samuel Cohen  74,932  133,400 68.4 Fred Hadayia

12. Michael Vasu  70,399  150,839 71.0 Surace-Smith

13. Matthew Parks  65,242  97,265 69.2 Surace-Smith

14. Haoyu Xu  64,937  71,020 68.7 Imran Satti

15. Ernesto Magat  63,573  150,970 79.1 Jatoft-Foti

16. William Smith  59,932  57,950 69.1 Steve Friedlander

17. Daniel Hartwig  54,819  94,205 69.6 Surace-Smith

18. Hal Herman  49,876  124,857 72.9 Oldham-Bianchi

19. Stephen Jubrey  46,895  111,650 73.7 Oldham-Bianchi

20. Michael Romeo  46,260  89,205 88  Oldham-Bianchi

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt

ALL TIME RECORD:  BEN HALALI $414,351 Net ALP

YTD Production
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*1.  Taina Lameko $1,392,757 $1,956,472  74.0 Steve Friedlander

*2.  Ben Halali  488,943  1,397,415  73.8 Jatoft-Foti

3.  Brett Gryska  440,740  916,530  69.5 Oldham-Bianchi

4.  Stephen Hill  400,211  746,406  79.7 Steve Friedlander

5.  Thomas Vena  381,245  666,843  80.4 Simon Arias

6.  Justin Adams  368,382  558,970  70.1  Simon Arias 

7.  Lorenzo Lameko  329,016  482,153  69.0 Steve Friedlander

8.  Patrick Bendure  324,132  723,633  72.3  Surace-Smith 

9.  Jason Bratin  284,897  400,305  72.4  Theodore Pappas 

10.  Bo Gentile  266,961  469,454 94 Williams-Zophin

ALL TIME RECORD:  TAINA LAMEKO $5,230,627 1st Six Mo Agt     

ALL TIME RECORD:  TAINA LAMEKO $7,822,932 Net ALP     

March Production
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1.  Taina Lameko $477,501 $634,841  74.0 Steve Friedlander

2.  Ben Halali  233,585  638,083  73.8 Jatoft-Foti

3.  Thomas Vena  212,064  334,240  80.4 Simon Arias

4.  Bo Gentile  180,641  296,620 94 Williams-Zophin

5.  Stephen Hill  168,554  277,345  79.7 Steve Friedlander

6.  Justin Adams  163,499  258,229  70.1  Simon Arias 

7.  Brett Gryska  158,807  332,066  69.5 Oldham-Bianchi

8.  Samuel Cohen  129,810  264,178  69.3  Fred Hadayia 

9.  Lorenzo Lameko  122,696  168,152  69.0 Steve Friedlander

10.  Patrick Bendure  119,072  257,189  72.3  Surace-Smith 

ALL TIME RECORD:  TAINA LAMEKO $623,266 1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $890,826 Net ALP

10. Patrick 
Bendure

Columbus, OH

6. Simon 
Rolland

Auckland, NZ

7. Jason  
Bratin

Flushing, NY

5. Matthew 
Diulus

Pittsburgh, PA

8. Lorenzo 
Lameko

Auckland, NZ

9. Serah 
James

Auckland, NZ
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State General Agents

Rookie and Start Up SGAs must be in this category for a minimum of 6 months to 
compete for YTD awards.

Spotlight recognizes State General Agents in Categories 1-VIII with minimum 10% growth and 80% of 
First Six Month Net ALP Objective; SGAs with less than 12 months tenure in CAT 1-8 will be ranked with 
100% of objective or above and are not eligible for YTD awards; and the top Net ALP Producer in both 
the Start Up and Rookie Categories. YTD Winners for Categories I-VIII will be recognized at convention 
by adding both their YTD Growth % and their YTD F6 Net ALP Obj and the YTD Spotlight number may 
not necessarily reflect that computation. SGAs <13 months will only be recognized by 80% or better of 
F6 month agent production.
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2. Lori 
Vaughn 

CATEGORY IV
Portland, OR

2. David 
Blaisdell 

CATEGORY III
Goodlettsville, TN

1. Kate 
Langthorn 
CATEGORY IV
Ewa Beach, HI

2. Kathleen 
Loughran-Pappas 

CATEGORY I
New York, NY

1. J T  
Tasker 

CATEGORY II
Avon, NY

2. Robin 
Andrade 

CATEGORY II
Malden, MA

1. Rona 
Pileggi Spano 

CATEGORY I
Chicago, IL

1. Mario 
Soljan 

CATEGORY III
Auckland, NZ

Public Relations
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n I 1. Rona Pileggi Spano  3,646 Chicago/Laurie Onasch 

2. Kathleen Loughran-Pappas  2,758 New York City/Susan Fuldauer 

3. Brenda Stipanovich  2,676 Pennsylvania/Tim Farr 

4. Chris Jones  2,076 Michigan/Tim Farr 

5. Mark Gagliardi 1,943 Northern California/Debbie Enstedt

II 1. J T Tasker  3,964 New York State/Tim Farr 

2. Robin Andrade  2,737 Massachusetts/Laurie Onasch 

3. Erica Dalager  1,463 Minnesota/Laurie Onasch 

4. Tracy Little  1,191 Orlando/Patti Morgan 

5. Timothy Leary  1,180 New York State/Tim Farr 

III 1. Mario Soljan  5,456 Steve Friedlander  

2. David Blaisdell  3,993 Tennessee/Patti Morgan 

3. Cheryl Cook  3,452 Pennsylvania/Tim Farr 

4. Bonnie Ellingson  2,157 Minnesota/Laurie Onasch 

5. Becky Cutler  1,946 Colorado/Rachelle Valdez 

IV 1. Kate Langthorn  3,264 Hawaii/Rachelle Valdez 

2. Lori Vaughn  2,831 Oregon/Laurie Onasch 

3. Troy Garidel  2,042 Idaho/Laurie Onasch 

4. Amanda Mlinaz  1,417 Wisconsin/Laurie Onasch 

5. Anna Rohrer  1,255 Southern Ohio/Susan Fuldauer 

Rookie 1. Carlton DeBord 750 Pennsylvania/Tim Farr

IceBreaker 1. Richard Jones  148 San Antonio/Susan Fuldauer 

Manager 1. Billy Sauers +5,471 Susan Fuldauer

2. Lori Vaughn +4,568 Laurie Onasch

3. Daryl Barnett +2,890 Rachelle Valdez

ALL TIME PR CARD PRODUCTION RECORD: 18,960 Cards

Y
TD
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ro

du
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io
n I *1. Chuck Hill 11,976 Northern California/Debbie Enstedt 

*2. Malka Arony 10,721 Arizona/Rachelle Valdez 

3. Mark Gagliardi 7,551 Northern California/Debbie Enstedt 

4. Rona Pileggi Spano 5,198 Chicago/Laurie Onasch 

5. Kathleen Loughran-Pappas 4,901 New York City/Susan Fuldauer 

II *1. Robin Andrade 6,611 Massachusetts/Laurie Onasch 

*2. J T Tasker 4,056 New York State/Tim Farr 

3. Bernard Weaver 3,668 Pennsylvania/Tim Farr 

4. Erica Dalager 3,581 Minnesota/Laurie Onasch 

5. Jessica Ingerick 3,516 Virginia/Laurie Onasch 

III *1. Mario Soljan 7,541 Steve Friedlander  

*2. David Blaisdell 6,703 Tennessee/Patti Morgan 

3. Cheryl Cook 5,407 Pennsylvania/Tim Farr 

4. Katherine Kidder 3,659 Pennsylvania/Tim Farr 

5. Lou Nell Busby 3,186 Kentucky/Susan Fuldauer 

IV *1. Kate Langthorn 6,119 Hawaii/Rachelle Valdez 

*2. Sandra Knapp 4,595 Wisconsin/Laurie Onasch 

3. Laurie Gruber 4,358 Wisconsin/Laurie Onasch 

4. Lori Vaughn 3,982 Oregon/Laurie Onasch 

5. Sarah Dufrechou 3,852 Arkansas/Patti Morgan 

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER	 61,879 Cards

	
	Public Relations categories are as follows: 
	 Category	 Population
	 1	 over 8,500,000 
	 2	 6,500,000 to 8,499,999
	 3	 4,000,000 to 6,499,999
	 4	 Under 4,000,000

ROOKIE:	 Reps with 2010 Hire Date

ICEBREAKER:	 Reps with 2011 Hire Date 

 Richard  
Jones 

San Antonio, TX

 Carlton 
DeBord

Pittsburgh, PA

Billy  
Sauers 

New York City, NY

IceBreakerRookie Top Manager

 Simon
Arias

CATEGORY II

 Theodore
Pappas

CATEGORY III

  Steven
DiChiaro

CATEGORY IV

  Jeffery 
Thiel

CATEGORY VI
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II Simon Arias  76.3 $385,446 $182,000 212 96 308
Fred Hadayia  71.5  178,420  152,000 117 34 152

Bob Olson  73.2  155,771  178,000 88 64 152

III Theodore Pappas  72.7  180,373  135,000 134 70 204
Joe Manone  78.1  149,672  130,000 115 31 146

IV Steven DiChiaro  69.3  176,659  109,000 162 25 187
Imran Satti  70.6  160,725  109,000 147 29 177

VI Jeffery Thiel  72.1  103,650  78,000 133 45 177

Y
TD

I Steve Friedlander  74.4 $2,113,438 $1,689,000 125 29 154
Surace-Smith  70.6  902,352  1,080,000 84 13 96

II Simon Arias  76.3  769,084  546,000 141 68 209

III Theodore Pappas  72.7  494,199  405,000 122 71 193

IV Steven DiChiaro  69.3  488,856  327,000 149 29 178
Imran Satti  70.6  391,385  327,000 120 14 134

VI Jeffery Thiel  72.1  209,314  234,000 89 62 152
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Rookie Jeremy Welch  87 $77,131

Start-Up Sabrina Lloyd  92  116,474 
Cunningham-Weatherspoon  85  71,428 

Y
TD

Rookie Jeremy Welch  87 $188,415

Start-Up Sabrina Lloyd  92 186,232
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Jeremy Welch

 
Net ALP	 $77,131

Sabrina Lloyd

 
Net ALP	 $116,474
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Mo Mentum!
I have an old friend who has helped me almost every step of my 
career. His name is Mo. When Mo is around it seems like I just 
enjoy more success. I can’t always see Mo, but when I feel his 
presence, it’s almost like success can’t be denied. 

Part of the definition of the word “momentum” has to do with 
impetus gained; that being when the masses one-by-one start 
moving, it becomes difficult to stop and difficult not to become a 
part of the motion. John Maxwell described momentum as “the only 
difference between winning and losing.” That statement is pretty 
strong, given the source. You know you have momentum when 
obstacles are overcome effortlessly, and you can move past mistakes 
easily. Success comes easy because even those who may have initially 
struggled can be caught in the positive wave of energy.

How can you create your own momentum? First, you must look at 
each day as an independent opportunity. Jump on your goals at the 
start of the day, for if you create a positive push right from the start, 
you are less apt to be derailed.

Next, continually have your vision in front of you. Be sure your 
vision for what you want to achieve not only affects your well-being, 
but potentially the well-being of others, such as your family or your 
hierarchy. This way, you will feel the pressure of others who rely on 
your own achievements. Take reminders of your goals (Convention 
pictures, material items, for example) and keep them visible from 
your car to your laptop to your workspace, so you are constantly 
reminded of the end result you aspire to.

Calculate the levels of activity that are required for you to achieve 
your goals, and start out by doing twice as much. Yes, twice as much. 
See if the minimum achieves your goal, but if you do twice as much 
activity, you create margins that will ensure your success or allow you 
to exceed your expectations!

Perspective

Scott Smith
Executive Vice President 
& Chief Marketing Officer

A momentum killer is taking a break to enjoy your short-term 
success. Don’t ever fall prey to this. Imagine the momentum you have 
when swimming. It makes no sense to admire your speed by stopping. 
Build upon your short term successes by doing it again! Book an 
appointment… then book another! Get a referral… set it now! Make 
a sale… make another… and another! Don’t limit your momentum, 
give it more energy with every achievement.

Last, don’t be a prisoner to the pollution of your environment. Here 
is a synopsis of an experiment recently completed by professors at 
Southern Methodist University outside Dallas:

They started with a cage containing five monkeys. Inside the cage, 
they hung a banana on a string and placed a set of stairs under it. 
Before long, a monkey went up the stairs and started to climb toward 
the banana. As soon as he touched the stairs, the professors sprayed 
the other monkeys with cold water. After a while, another monkey 
made an attempt with the same result — all the other monkeys were 
sprayed with cold water. Pretty soon, when a different monkey tried 
to climb the stairs, the other monkeys all tried to prevent it.

Then they removed one monkey from the cage and replaced it with 
a new one. The new monkey saw the banana and tried to climb the 
stairs. To his surprise and horror, all the other monkeys attacked him! 
After another attempt and attack, he figured out that if he tried to 
climb the stairs, he would be assaulted.

The professors continued, one by one, to replace original monkeys 
with new ones. Every newcomer went to the stairs and was 
attacked. The previous newcomer took part in the punishment with 
enthusiasm! Every time the newest monkey took to the stairs, it was 
attacked. At this point, most of the monkeys had no idea why they 
were not permitted to climb the stairs, or why they were participating 
in the beating of the newest monkey. 

After replacing all the original monkeys, none of the remaining 
monkeys had ever been sprayed with cold water. Nevertheless, no 
other monkey would ever again approach the stairs to try for the 
banana. Why not? 

Because, as far as they know, that’s the way it’s always been done. 
They were just doing what they saw their predecessors do.

Don’t be a monkey. Look for new and innovative ways to create 
momentum. Get to know my friend Mo and see how far he can  
take you!

Veda Shook graduated from the University of 
Colorado-Boulder in 1991 with a bachelor’s 
degree in International Relations. Her 
career as a Flight Attendant began when a 
friend recommended she apply for a job with  
Alaska Airlines. 

Ms. Shook has been a Flight Attendant since 
1991. She organized with fellow Portland 
Flight Attendants to gain local status for 
Portland, apart from Seattle, and ran 
successfully to become the first president of the  
Portland council. 

When she was elected president of the Alaska 
Airlines Master Executive Council (MEC), 
she organized the Volunteer Organizers for 
Information, Communication and Education 
(VOICE) committee. Shook spearheaded a 
diversity movement by creating a committee 
to work with management to promote a 
workforce that more closely represents the 
communities they serve. 

Shook improved the situation for all working 
mothers at Alaska Airlines by adding newer, 
more progressive language to the contract, 
including a provision to extend maternity leave. 
Now the mother of two children, Isabelle and 
Donovan, Shook continues to advocate for 
working parents and the ability for all Flight 
Attendants to care for loved ones.

Shook was elected International Vice President 
of the Association of Flight Attendants-CWA in 
2007, and International President January 
1, 2011. She continues to fly and sound out 
members even as she steers the world’s 
largest union representing Flight Attendants.

John Hegarty has been the Union’s National 
President since July 1, 2002. He was 
re-elected to that position by acclamation 
of the delegates to the Union’s National 
Conventions in both 2004 and 2008. In this 
capacity, he is the chief spokesperson for the 
NPMHU in national bargaining with the USPS.

Hegarty brings a wealth of talent and 
experience to the position of National 
President. Prior to becoming National 
President, and while serving in his previous 
elected positions, he performed a litany 
of duties for the NPMHU. At the National 
level, he has been a member of the Field 
Negotiating Committee for the last four 
rounds of contract bargaining, and has 
served as one of the National Union’s 
key trainers for contract administration 
matters. At the Local level, he advocated 
numerous cases for the membership in the  
arbitration process.

For the ten years prior to becoming National 
President, Hegarty served as President of 
Local 301 in New England – one of the largest 
Local Unions affiliated with the NPMHU, 
covering six states. In addition, beginning 
in 1996, he also served on the NPMHU 
National Executive Board as the Northeast 
Regional Vice President. Prior to becoming 
Local President, he served as Administrative 
Vice President for the GMF (General 
Mail Facility)/BMC (Bulk Mail Center) in 
Springfield, Massachusetts. Hegarty also 
serves as a Vice President on the General 
Executive Board of the NPMHU’s parent 
union, the Laborers’ International Union of 
North America (LIUNA).

Veda Shook
International President

Association of Flight Attendants-CWA, AFL-CIO

John Hegarty
National President

National Postal Mail Handlers Union

New LAB Members

Mary McColl
Executive Director

Actors’ Equity Association

Mary McColl began her career at the Ordway 
Center for the Performing Arts, where she held 
several positions including a five-year stint as 
the Vice President and General Manager. She 
then became the Director of Labor Relations 
for The Broadway League. She served as 
the Vice President of Operations for the Saint 
Paul Chamber Orchestra. She joined Actors’ 
Equity from her position as the Executive 
Director of the Cowles Center for Dance and 
the Performing Arts in Minneapolis. 

Actors’ Equity Association announced 
McColl’s selection as Executive Director, 
effective January, 2011. 

As Actors’ Equity Executive Director, McColl 
oversees the collective bargaining process for 
more than 30 national and regional contracts, 
and supervises Equity’s nationally based 
professional staff. She works closely with 
Equity’s Council, the Union’s governing body, 
to develop and implement national policy, 
establish goals and work with the staff to carry 
out Equity’s strategic plan. She is the Union’s 
representative and lead spokesperson with 
the media, labor, bargaining partners and 
government officials. 

Actors’ Equity Association represents more 
than 49,000 Actors and Stage Managers 
in the United States. Equity negotiates 
wages and working conditions, providing a 
wide range of benefits, including health and 
pension plans. Equity is a member of the AFL-
CIO, and is affiliated with FIA, an international 
organization of performing arts unions. 



a Hurricane. . .
Rock you like 

or a piña colada!  

2012 Convention	 May 22 - 25
Stay in the Hard Rock Hotel and Casino located in Punta Cana! For complete 
Convention Qualifications, go to: www.ailife.com/arc/spotlight.aspx


















